
QR Code Scanning Training Guide (iPhone &
Android)

Key Takeaway: You do NOT need to close your camera after scanning a QR code. Both iPhone and
Android support continuous scanning.

How to Scan:
1. Open your camera
2. Point at the QR code
3. Tap the notification/link that appears

Scanning Multiple Codes:
• Keep the camera open
• Move to the next code
• Tap the next prompt

If It Doesn’t Scan:
• Move phone away and back
• Wait for refocus
• Close/reopen camera only if needed

Common Misconception:
You do NOT need to close the camera after each scan.

Tips:
• Good lighting
• Avoid glare
• Hold steady
• Clean lens if needed

Bottom Line:
QR scanning should be fast and continuous. Only reset if there’s an issue.


